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ITPUKA3

20.01.2025 Nell-on

«0 Ha3HAYEHHH 0TBETCTBEHHBIX COTPYIHHKOB

o ofecneyeHnIo yCJA0BHi NOCTYIIHOCTH JJIsl HHBAJIHIAO0B
00HEKTOB H MPEIOCTABIAEMBIX YCIYT B cdepe o0pazopanus,
H OKa3aHM# HM He00X0JHMOH MOMOIIH

Ha OCHOBAHMM NpPHKA3a MHHHMCTEPCTBA OO0 MMHHCTEPCTBO 00pa3OBaHHA H HAyKH Poccuiickoi
Oeneparuu ot 9 Hosbps 2015 r. Ne 1309 «OO0 yreepiaeHMM MOpsiKa obecriedeHus yCIOBHH
JOCTYIHOCTH I WHBAIKMAOB OOBEKTOB M NPENOCTABIEMBIX YCIYT B cepe obpazoBaHms, a TaKKe
OKA3aHMS MM IIPE 3TOM HEOOXOMMMOW MOMOLIM», B HeIX peaumsanu KoHBEHIHS Oprasu3zanuu
O6penuHenHEx Haruii o mpaBax nHBAIHI0B, @enepanpHoro 3akona ot 01 nexabpsa 2014 rona Ne 419
-®3 «O BHeceHHH M3MEHEHHi B OTIeNbHBIE 3aKoHomareinbHble akTel Poccmiickoii ®exepaius 10
BOIIPOCAM COLMAIGHOH 3AlUTHl MHBATHIOB B CBS3H C parh(uxarmed KouBeHIIHE © IIpaBax
HHBAIAIOBY, cTaThu 15 denepanbHOro 3akoHa oT 24 HOa0psa 1995 roga Nel81 — @3 «O COIHAILHOH
JamuTe WHBATANOB B Poccuiickoit Pexmepaumny», obecnedeHHs NOCTYIHOCTH L1 HHBAIMMIOB
FOCYAAPCTBEHHBIX YCIYr H 00BEKTOB 00pa3OBaTENBHOrO YUDEHKUCHMS K  OKa3aHud IIpH 9TOM
He00X0IMMOH TTOMOLIH

IMPUKA3BIBAIO

1.Hasnauurs Mapymaak Harainsio AHaroONbLeBHY OTBETCTBEHHOH 32  OCYLICCTBICHHS
COLPOBOYXIEHHS MHBAIALOB B 3IaHAM 00pa3soBaTEIbHOrO YYPENKACHWS H  OKa3aHHe IpHU STOM
HE0OX0IMMOM CHTYaIIMOHHOH IIOMOIIIH.

2. Tapacosoii Tarpsne OJieroBHE 3aMECTHTEND 3aBEIYIOMIETO 1O VBP no 10.02.2025 nposecTH
FHCTPYKTaX TO BONpOcaM o0ecredeHHs JOCTYIHOCTH UL HHBAIMNOB IOCYAApCTBEHHBIX YCIAYT H
00BEKTOB 00pa3oBaTENBHOrO  YUPEXJICHAS, OKasaHhs TIpH STOM HeoOX0UMOH  TTOMOLIH.
([punoxenue Nel).

3. Yreepmuth [lopsiok IPEeAOCTABJICHUsS YCIYT WHBAIMAAM B 3JaHMH 06pazoBaTeIbHOr0

yupexaenusi(npunoxerne Ne 2).
4. KoHTpOJIb 32 HCIIONHEHHEM HACTOSIIErO MPUKa3sa OCTAB/LAIO 33 co0oii.

Rasemyromuit [BJOY Nel36 W; / Kypuamosa T.A./

C npuxasom O3HAKOMILEH: C;é -
3am. 3aB. mo YBP Tapacosa T.0. «{2 » oL 20 r.
IMenaror-caxonor 2L ezfs Mapyruak HA. 0 » _ 0/ 2044 T.
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Mpunoxenne Ne 1

HHcTpyKust 2151 paboTHHKOB
110 ofecIeYen o A0CTYNa HEBAIHI0B K YCIYraM U 00bLexTam,
HA KOTOPBIX OHH IPEI0CTABJIAIOTCH

1. O6mme npaBHIa ITHKETA

[Ipd mpenOCTaBICHWA  YCIYT HHBAIAIAM HeobXOmMUMO COOMIONATh CHEAYIOmue odmue
NpaBH/IA JTHKETA NPH 00IEHNH ¢ HHBAJHIAMH, KOTOPRIMU MOTYT BOCIIONIB30BATHCS PAaOOTHHKH
OpraHu3aryii, IPeIoCTaB/AIOIMX YCIyTH HACCICHHUIO, B 3aBHCHMOCTH OT KOHKPETHOH CHTYaIlHH:

1.O6pawenue & 4eno6exy. KOTZA Bbl PpasrOBApHUBACTE C HHBAIHAOM, oO0palmanTech
HEMOCPEACTBEHHO K HEMy, a He K CONpOBOXIAOUICMY MK CYp/IOTICPEBOIUUKY, KOTOPBIE
IPHUCYTCTBYIOT IIPH PasroBOPE. :

2. IToxcamue pyKu: KOTJ@ Bac 3HAKOMAT ¢ HHBAJM/IOM, BIIOJIHE ECTECTBCHHO TOKATE EMY pPyKy:
JiavKe TeM, KOMY TPY/IHO IBUIaTh PyKOH MIIH KTO MOJIB3yeTCs IPOTE30M, BIIOJIHE MOJKHO IIOJKaTh PYKY
— TIPaBYIO WIIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

3. Haswvieailime cebs u Opyeux: KOrja BBl BCTPEYAETECH C HCIOBEKOM, KOTOPBIHA IJIOX0 BHIUT HIIH
coBceM He BHIUT, 00s3aTeIbHO HaskBaiiTe cebd i TeX JHOACH, KOTOPBIC IPHILIH C BAMH. Ecmu y Bac
obmas Geceaa B rpymite, He 3a0bBalTe NOACHHTH, K KOMY B JaHHBIH MOMEHT BBl oOpammaeTeck, H
HasBaTh ceOs.

4.IIpednooicenue nOMowu; €CIE BBl HPEJNaracTe MOMOIIL, HJUTE, HOKa ee MPHUMYT, a4 3aTeM
CTpaImuBafiTe, 4TO U KaK JENaTh.

5 _AdekeamHOCTb U BeNCIUBOCMb: OOpalIaiiTeCh K B3POCIBIM HHBATMAAM KakK K B3POCIBIM
3/I0POBBIM JIFOJIAM, @ HE KaK K JACTAM. O6pamarkes K HHM 110 MMEHH ¥ Ha Thl BO3MOXHO TOJIBKO B TOM
clIyuae, eclli BEl XOPOIIO 3HAKOMBI H Balll cobeceIHUK TIO3BOMSET BaM TaKoe 00pallieHue.

6. He onupaiimece HA KpeCno-KOAACKY: ONMPATBC MM BHCHYTH Ha YBEi-T0 HHBAIMIHON
KOJNSCKE — TO JK& CaMoe, YTO ONMPATHCSI HJIM BHCHYTL Ha €€ obnagarene, ¥ 3TO TOXE MOMKET
pa3jpakaTh. VIHBATHIHAS KOJISCKA — 3T0 9acTh HEIPUKACAEMOTO IPOCTPAHCTBA UeJIOBEKA, KOTOPBIH €€
HCIIOJIB3YET. ;

7 " BuumamenvHocmb U  MEPNEIUSOCHb: KOTJA BBl pasroBapuBacTe C  MCIOBEKOM,
HCIBITHIBAIOLIAM TPYAHOCTH B OOINCHHH, CIYIIAHTE €r0 BHUMATEIBHO. ByapTe TEpHEIHBEI, XAUTE,
KOIZIa YeJIOBEK caM 3aKOHYHUT (pa3y. He mompassiTe ero u HE morosapuBaiite 3a Hero. Huxorna ne
IPHTBOPSHTECH, YTO Bl IOHUMAETE, ECIIH Ha CAMOM JICIIC 3TO HE TaK. IToBTOpHTE, YTO BEI IIOHSIH, 3TO
[IOMOKET 4EIOBEKY OTBETHTE BaM, & BaM — IOHATE €r0.

8. Pacnonodcenue O 6ecedvl: KOTA BRI TOBOPUTE ¢ YENIOBEKOM, HOIb3YIOMHUMCH HHBaJIUTHOH
KOJISICKOM HJTH KOCTBUDIMH, PAacIOJIOKUTECH TaK, 9r0oOBI BAllM U €ro riasa OBUIM HA OJHOM YPOBHE,
Torza BaMm OymeT Jerde pasroBapuBarh. Pasropapuai ¢ TEMH, KTO MOXKET, gpTaTh 1O TydaM,
pacmoNoKUTECh TaK, 4ro0s1 Ha Bac nanall ceer, ¥ Bac GBUIO XOPOIIO BH/IHO, HOCTAPAHTECD, 4TOOBI
Bam nnuero (eza, CHrapeTsl, pyKH), He MEIaio.

9.Ilpusneyenue GHUMAHUAL 4€N0BEKA. 4ToGBI NpHUBIIEYs BHUMAHHE HEIOBEKA, KOTOPBIH IIOXO
CIIBIIIAT, OMAIINTE €My PYKOH MM NOXJIONANTE MO IICTy. CmoTpuTe eMy IpAMO B I71a3a H TOBOPHUTE
YETKO, HO HMEHTE B BHJLY, UTO HE BCE JIFOMH, KOTOPBIE IJIOXO CIIBIIAT, MOIYT quTaTh MO TYOaM.

10. He cmywaiimece, eclii CIy4aHHO IOMYCTHIA OILUIOIIHOCTE, CKA3ah "VeumguMmes" WiH "Bol
comprmany 00 5ToM...?" ToMY, KTO HE MOXKET BU/CTE HITH CIIBIIATE.

Il obecmewendst JOCTYIHOCTH YCJIYT JUli HHBAJIMIIOB CHenpaJucTaM, HEIOCPEeICTBEHHO
OKA3BIBAIOLIAM YCIYTH, HEOOXOIMMO OPHEHTHPOBATECS Ha COLUATILHBIC HOTPeGHOCTH H OCOOEHHOCTH
COIHATBHO-GBITOBBIX OTPAHMYEHHH HHBATHIOB, BOSHAKAIOMMX B PE3YyIILTATE 3abonepanus. | naBHBIL
TIPUHIMI OKA3aHHs IOMOIIM — He HaBPeIUTh B pesysibTaTe HelpeayCMOTPEHHEIX DPHCKOB H
00CTOATENECTB.

CoTpyHAKH, HEMOCPEICTBEHHO OCYIIECTBILIOMHIE paboTy ¢ MHBAIMIAMH, JOIDKHbI IPOXOIUTE
HHCTPYKTAK TO OOECTIEUCHHIO JOCTYMHOCTH /UL MHBAIMIIOB yCIyT I 00BLEKTOB, Ha KOTOPHIX OHH



IPeIOCTaBISIOTCS, IPH MPHAEME Ha paloTy B YUIPEXKICHHH, TP NEPEBOAE HA NPYIYIO NODKHOCTE, 4
TaKKe HeOOXOLUMO TPOXOAMTH IIOBTOPHEIH HHCTPYKTAXK OJMH pa3 B TPH (OAMH) roza.

OtrocuTech K IPYTOMy UelIOBEKY, Kak K cefe caMoMy, TOUHO TaK jke ero yBaxaTe — M TOra
OKa3aHHE YCIYTH B YUpeskIeHUH U oOmeHue 0yayT 3 QeKTHBHBIMH.

I1. ConpoBo:kieHne HHBATHAOB HA PUEME B yUpesKIeHUH

Iing obecnedeHus JIOCTyIla MHBAIMIOB K ycuyraMm H O0OBEKTaM, HAa KOTOPBIX OHH
IPEeOCTABISIOTCS, CIICLHANACTY IPH MPHEME HHBAIHA B YIPEKICHHE HeoOX0UMO:

1. Pacckazarh HHBAIHIY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3IaHH YIPEKACHH:

—  KOJIMYECTBE ITAXKEN;

—  OCHOBHBIX HEOOXOIUMBIX KIHEHTY CTPYKTYPHBIX IIOIPa3ICICHUAX YIPEKICHUA M MECTaX X
PAacmoNOXKeHHs B 3[aHHH, B KaKoM KaOHHETE K KOMY 0OpaTHTBCA IO BOIPOCAM, KOTOPBIC MOTYT
BO3HUKHYTB B X0JI¢ IIPEIOCTABICHHS YCITYTH; ‘

—  pacloN0XKEeHHe KOMHAT THTHEHBI M CAHY3II0B.

2. Paccka3aTh, yYMTHIBas CTEIEHb COUMANLHBIX OIPAHMYCHHI KIHMEHTOB, 00 ocobeHHOCTAX
OpraHH3alHK JOCTYIIHOM CPEIBl B YUPEIK/ACHUA: HAJIMIAN NAaHIYCOB, MECMOCXEM, TAKTHIILHBIX
HOpPOXKEK, HOPYIHEH i TAKTHIILHBIX METKaX Ha HUX, Mu(ra o T.1. Ocoboe BHEMaHHE OOPATHTE
Ha 3HAKH, NPEAYNpEexIatonye 00 ONacHOCTH: 3ByKOBBIE CHTHAIBI TPEBOIH, CBETOBBIC tabio,
0Oy9HTh 3KCTPEHHOH dBaKyaluu, Hanbonee GHICTPHIM H fe30macHBIM CIIoco0aM BBIXOJA H3
3IaHUA.

3. IlpoBecTn 9KCKYPCHIO 110 YUPEKACHHIO C KITHEHTOM, 00paTHB ero BHUMaHHE Ha PACIONIOKEHUE
CaHUTapPHBIX KOMHAT, JIECTHHII, TAHyCOB H JIH(TA, CTONOBOM MM Oydera (ecu OHY UMEETCH),
MECT Ul OT/bIXa (KOMHATHI Ul PeNaKcaljdy, 3aja, (oiie, XUBOTO HIH 3€JIEHOI0 Yroika H
1.1.). IIpu HeoGXomumocTH O6pATHTh BHHMAHHE HAa MEXAHWU3Mbl OTKPBIBAHHS-3AKPLIBAHMA
ABepeii, CAHMTAPHBIX OPHOOPOB, 00YIMTh MEXaHH3MY HX OTKPBHIBAHHS-3aKPBIBAHUA, [IOKA3ATh
KHOIKH 3KCTPEHHOT'O BBI30BA IEPCOHATIA.

4. TIo3HAKOMHATH MHBATHIA CO BCEMH CIICIUATHCTAME, 3a[eHCTBOBAHHBLIME B pabore ¢ HHM,
JIUYHO, NpPEJCTABHE 10 (aMIUTHH, HMEHH M OTYECTBY CIELMANMCTA H WHBAIMHAA APyl APYTY.
MndopMuposath, K KOMY OH JIOJDKEH OOpaTHTRCS BO BCCK CIy4asdX BOSHHKAIOLIMX
3aTpyAHEHUHA

5. Tlpu 3aBepuieHny IpUEMA B yUPEKIECHHE yTOIHHTD, OCTAIHCH Y HErO JIK KaKue-1100 BOIIPOCEI
HIIH 0COOBIE OXKETaHHA.

II1. TpaBmaa YTHKETA JJIs JIAL € Pa3HLIMH PAcCTPOCTBAMH ¢yHKuMi opraHasMa

Hpasuna smuxema npu obwjenuu ¢ UHEAUOAMU, UCHbIMbIGAIOUWUMU MPYOHOCMU NpU
HEPEOGUNCERIIL: '

— IloMHHTE, YTO HHBANHMAHAS KOIICKA — HEIPHUKOCHOBEHHOE NPOCTPAHCTBO HEIOBCKA. He
o6IoKauMBaiiTech Ha Hee W HE TolKaiite. Havarh KaTHTh KOMACKY Oe3 cormacus MHBamMIa — TO KE
¢aMoe, 9TO CXBATUTH ¥ NIOHECTH YeJIOBEKA 0e3 ero pa3pelieHus.

— Bcerza cmpammBaiiTe, Hy)XHA U I[IOMOIIb, IPEeXIe 4UYeM OKasaTh ©C WHBATHAAM,
MCIEITHBAIOIIAM TPYAHOCTh MPU NEPEIBIKECHHH, W NpEyIaraidre MOMOILb, €CIH HYXHO OTKPEITH
TSDKEIYIO ABEPh MIIH IPOHTH MO KOBPY € JUIMHHBIM BOPCOM.

— Ecjiu Bame HPEIIOXKEHME O MOMOIIM IIPHHSTO, CIPOCHTE, YTO HYXKHO INenarh, M HETKO
clieyiTe MHCTPYKIHAM. ‘

— FEcyu Bac MOIPOCHIN IIOMOYb HHBATHLY, TIEPEIBHIAIOMEMYCS Ha KOJISCKE, CHAYala KaTuTe ¢
Memtenno. Komseka GBICTpo HAOHPAET CKOPOCTh, M HEOXKMIAHHBIH TOMMOK MOXKET NPUBECTA K LOTEPC
paBHOBECHA.

— Beerga mmun0 yOexaaiTech B JOCTYIIHOCTH MECT, I/€ 3aIlIaHMPOBAHEI MCPOTIPHATHL. 3apanee
HOMHTEpECYHTECh, KAKHE MOTYT BOSHHKHYTh 1po0OieMbl HITH 6aphephl U KaK HX MOXHO yCTPaHHTb.

— He Haj0 XJIONATh YeI0BEKa, HAXONAIErocs B HHBATMIHOM KOICKE, 110 CIIMHE WIIH 11O IIETY.

— EcJu BO3MOXKHO, PACIOJIOXHATECH TaK, 4roGBI BAIH JTHLA ObUTH Ha oxpoM yposre. MsGeraiite
TIOJIOYKEHHS, IPH KOTOPOM BaeMy cOOECeHHKY HYKHO 3alpOKHBIBATE I'OIOBY.

— FEciM CYIECTBYIOT apXHTEKTypHBIE Oapbephl, MPeAyNpeanTe O HHX, yTOOBI HENIOBEK HMEN
BO3MOKHOCTH TIPUHHMATDH PEINCHUs 3apaHee.



r RSO T o e, “yTo, KAK TPABWIO, Y JEOZeH, MMEIOMHMX TPYNHOCTH IIPH TCPEABINKCHHUU, HET
poGIIeM CO 3PEHHEM, CIIyXOM H NIOHAMAaHUEM.

— He nymaiite, 410 HEO0X0IUMOCTE TIOJIBE30BaTHCH HHBAJIMIHOH KOJISCKOM — 3TO Tpareaus. 3t0
cmoco6 cpobomHoro (ecn¥ HET APXMTEKTYPHBIX GapbepoB) lepenBiKeHus. ECTh MmO,
IONB3YIOMKMECs. HHBATHIHOM KOJSICKOH, KOTOpBIC HE yTpaTHiId CrI0COOHOCTH XOAMTE H MOIYT
IepeIBUraThCs ¢ NOMONIBIO KOCTBUIEH, TPOCTH M T.II. KONSCKH OHH HCTONB3YIOT UL TOTO, YTO0bI
3KOHOMHKTB CHJIBI H ObICTpEe IEPEABUTATHCA.

Ipasuna 3mukema npu 00weHun ¢ UHEANUOAMU, UMEIOWUMU HApyuieHue 3peHue uiu
He3pAYUMUL:

—_ OkazpiBasi CBOIO NOMOIMb HE3PAYEMY 4YeOBEKY, HANpABISATE €ro, HE CTHCKHBAd €0 PyKY,
WIMTE TAK, KaK BBl 0OBMHO xozmTe. He HyKHO XBaTaTh CIIENOro YeN0BCKa i TalllUTh €r0 33 co0Oii.

— OmnMimATe KPaTKo, TIe Bl HaXOmHuTech. [Ipenynpekuaite O IPENSTCTBINIX: CTYICHIX, JTyXKaxX,
gMax, HU3KHUX IPUTOJIOKaX, TpyOax U T.II.

— Vicmoms3yiiTe, €CM 3TO yMECTHO, 3HAKOMBIE ()pa3bl, XapaKTEPU3YIOLWE LBET, PACCTOLHHS,
OKPYKAOIIY0 00CTaHOBKY. JleuTech IMOIMOHAIBHEIM BO3JEiCTBHEM OT YBUIECHHOTO.

— Ob6parnaiitech ¢ cobaKamMu-MOBOIBIPAME HE Tak, KakK ¢ OOLUHBIMHA AOMAIIHUMH KUBOTHEIMH.
He koMaHIyiiTe, He TPOraiiTe M HE UIpaiiTe ¢ COOaKOH-MIOBOIBIPEM.

— FEcyiu B co0HpaeTech YATATH HE3pAIEMy 4eOBEKY, CHadana MPEAyHpeuTe ero 00 3TOM.
T'oBopHTE OOBIYHBIM TOJIOCOM.

—_ Feld 310 BAXKHOE MACGMO IITH IOKYMEHT, HE HYXHO JUis yOeIHTENBHOCTH ZNaBalh €ro
IOTPOraTh. IIpH 9TOM He 3aMEHsHTe YTCHHE TIEPECKA3OM, HE TponycKaiiTe HHOPMAIIHIO, ecIH Bac 00
sroM He mompocar. Korna He3psduid YeNOBEK MOJDKEH NOANHCATE AOKYMEHT, mpouuTaiTe ero
06s3aTeIbHO TOTHOCTEIO. VIHBAMMAHOCTh HE OCBOOOMKIAET CICHOro 4eI0BEKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHOM 3aKOHOIATEIbCTBOM.

—_ Beeryia o6pamaiiTeck HEMOCPENCTBEHHO K YENOBEKY, IaKe €C/Id OH Bac HE BUIMT, 4 HE K €ro
3pA4EMY CONPOBOKIAOIIEMY. ‘

— Beerza HasmBaiiTe ce0si W TpeiCTaBiIiTe APYrMX COOECEJHUKOB, a TakkKe OCTAbHBIX
npucyrcTByomux. Ecii BBl XOTHTE TIOXKATH PYKY, CKaXHTE 00 31TOM.

— Korja BB nIpejiaraete He3psueMy HeI0BEKY CECTh, HE ycaxuBaiiTe €ro, a HaIpaBbTe €0 PYKY
Ha CIHHKY CTYJIa MM IOUIOKOTHHK. He BomiTe 10 OBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOMKHOCTb
¢BOGOIHO MOTporaTh npeaMer. Eciu Bac HONpOCHIIA IOMOYb B3ATH KaKoM-TO IMpeaMeT, He CICIyeT
TSHYTE KHCTH CIIEIIOr0 K IPEeIMETy 1 6pats ero PYKO#i 3TOT IpeAMET.

— Korza BBl 06mIaeTech ¢ TPYIION He3psiuX JIOMEH, HEe 3a0bIBakTe Kaykplii pa3s Ha3bIBaTh TOTO,
K KOMY BBl 00pallaeTech.

—_ He 3acrapigiiTe pamero cobecefHHKa o0pamarbcs B IIyCTOTY: €CIHM BBI NCPEMCINACTECH,
IpenyNpeanTe ero 00 sToM.

— BronHe JOLYCTAMO YNOTPeOIATh CI0BO «CMOTPETh». [ HE3PUCrO HENIOBEKa STO O3HAYACT
«BUIETH PYKaMH», OCA3aTh.

— Ws6eraiiTe pacIuibIBYaThIX OLpPENENeHU B HHCTPYKIMH, KOTOPLIC 0OBIMHO COMPOBOXKIAIOTCS
JecTaMH, BeIpaxkenuit Bpone «CTakaH HaxOUTCA I7Ie-TO TaM Ha CTOJIEN. Crapaiitech OBITH TOYHBIMH!
«CrakaH 1ocepe/IiHe CTOIaN.

— Ecnd BEL 3aMETHIM, 9YTO He3psduii denoBek COWJICS ¢ MaplopyTa, HE yIpaBisgiTe €ro
JBHIKEHUEM HA PACCTOAHIH, TOAOUIHTE U IOMOTHTE BRIOpATECS Ha HYKHBIA ITyTh.

__ Oxa3biBas MOMOIIb He3psHeMy, JBHIaiTech HE TOPOMSACh, H HPH CIYCKEe HIH MOALEME IO
CTyNEeHbKaM BEJUTE HE3PAIEro NEPICHUKYIAPHO K HHM. He nenaiite pHIBKOB, Pe3KHX IBIIKEHHI,
IpenynpexIaiTe O MpeIsTCTBHAX.

Ipasuna smuKema npu o0uieHuU C HHEAUOAMU, UMEIOUW{UMU HAPYUIEeHUEe CTYXa:

— PasrosapuBas ¢ 4YCJIOBEKOM, Yy KOTOpPOTO MJIOX0H CIyX, CMOTpHTe NpsMO Ha HETO. He
saTeMHSiiTe CBOE JIMIO H HE 3aropaXuBafTe €ro pykamH, BOJIOCaMH HIIH KakKuMH-TO IIpeJIMEeTaMH.
Bai cobeceIHHK JOKEH HMETh BO3MOIKHOCTE CJIEJIMTE 32 BIPAKCHUEM Ballero JIMma.

— CylecTByeT HECKOJIBKO THIIOB H cremenci TayxoThl. COOTBETCTBEHHO, CYMECTBYET MHOIO
crnocoboB OOMEHHs ¢ JFOABMH, KOTOPBIE IUIOXO CIbIIAT. Ecnu BB He 3HAETE, KAKOM IPEANOYeCTh,
CIIDOCHTEC Y HHX.



— HekoTOpBIE JIOJH MOTYT CIBINATh, HO BOCIPUHHMAIOT OTJAENbHBIC 3BYKH HONPABHILHO. B
3TOM CiTydae TOBOpHTE GoJee FPOMKO U JETKO, NOAOUpas MOAXOMAIHH YPOBCHE. B ppyrom cmydae
OHAM00UTCS JMIIb CHU3HTH BBEICOTY rOJIOCA, TAK KAK YETOBEK yTPATHI CIOCOOHOCTH BOCIIPHHUMATH
BEICOKHE YaCTOTHL

— YroGHl MpHUBIeYb BHUMAHHE YEJOBEKA, KOTOPBIA IJIOXO CIBIIAT, HA30BHTE €I0 [0 MMEHH.
EciId OTBETa HET, MOKHO CIIErka TPOHYTH 4eIOBEKA HIIH e IoMaXarhk PYKOH.

— Topopute sicho ¥ poBHO. He HyXHO H3IHITHE IOAYCPKMBATD 4TO-TO. Kpu4ars, 0coOEHHO B
yX0, TOXe He Hal0.

— Ecom Bac IPOCST TOBTOPHTL YTO-TO, HonpoOylite mnepedpasHpoBaTs CBOE IPEIOKCHHE.
Hcmonb3yiTe HKECTBL.

— V6emutech, 4To Bac moHsUH. He cTecHaiiTeCh CIPOCHTE, TIOHSII T Bac cobeceTHHK.

— Ecmu BBl coobmaere MHGOPMANMIO, KOTOpas BKIIOYAeT B cebs HOMED, TEXHHYCCKHH MK
JIPYTO# CIIOXKHBIH TEPMHH, a/Ipec, HaNMIIUTE €€, coobmmTe N0 (akcy MM 3IEKTPOHHOH [HOYTe MM
JFOGBIM APYTHM CIOcO6OM, HO TaK, YTOOKI OHA ObUIa TOYHO IHOHATA.

— EcnE CYIIECTBYIOT TDY/HOCTH IIPH YCTHOM OOILICHHH, CHPOCHTE, HE Oymer 1 mpoIlde
[ePETTHCHIBATHCA.

— He 3abrIBaiiTe 0 cpelie, KOTOpasi Bac OKpyxaeT. B OoNbIIMX HITH MHOTOMFONHBIX NOMCIICHHAX
TPYIHO OOIIATECA C JHOABMHE, KOTOPBIE IJIOXO CIIBIIIAT. SIpkoe CONHIE WIHM TEHb TOXE MOTYT OBITH
OapbepaMH.

— OuyeHp 4aCTO TIyXHe INOMM WCIONB3YIOT #3BIK kecToB. Ecmm BBl oOmaerech depes
mepeBoqyMKa, He 3a0yabTe, 4TO 00pamaThCA HAL0 HEMOCPEACTBEHHO K cobecemHUKy, 4 HE K
MEPEBOAUHKY.

— He Bce IOAM, KOTOPHIE TUIOXO CIIBIIAT, MOTYT YMTaTh NO rybaM. BaM nyHiie BCero CpocuTh
06 5TOM Ipu mepBo# BeTpede. Eciy Bam coOSCeNHUK obnaaeT STHM HABBIKOM, HYXHO coOonarh
HECKOJIBKO BayKHBIX IpaBuil. [lOMHHTE, YTO TONBKO TPH U3 JAECATH CJIOB XOPOIIO NPOYHTHIBAIOTCA.

— HyXHO CMOTpPETH B JIHIO COBECEHUKY H TOBOPUTH SCHO M ME/ICHHO, HCTIOJIB30BATR IIPOCTHIE
(passl 1 u36eraTh HECYNIECTBEHHBIX CIIOB.

— HyXHO HCIOIB30BaTh BEIPAKEHHE JHIA, XCCTEI, TENOABHKCHHUSA, CCIIM XOTHTC HOI4EPKHYTh
HIIH IPOSICHUTH CMBICIT CKa3aHHOTO.

Ipasuna muxema npu 0OWEHUL C BHEAUOAMU, UMEIOUUMIL 3A0epAHCKY 6 pazeumuu u
npobreMbl OOWIEHUA, YMCIEEHHbIE HAPYUEHUA: '

—  Vcmomns3yiiTe JOCTYIHBIH A3bIK, BHIPAXKAHTeCh TOUHO K [0 CyTH AeTA.

__ W3BeraiiTe CIOBECHBIX IITAMIOB H 00pa3sHbIX BHIPAXKECHHUM, €CIIH TOJIHKO BEI HE YBEPEHEL B
TOM, 4TO Balll cOOeCeAHUK ¢ HUMH 3HAKOM.

—  He roBopure cBbicoka. He mymaiite, 910 Bac HE MOHMYT.

—  MWndopmupyst 06 yciryrax, KOTOpbIe MOXET HONYIUTh KIMCHT, pacckasbIBaliTe BCE 110
maramy. J{aiiTe BameMy co0eceqHUKY BO3MOXKHOCTD OCMBICTHTE KaKQBIH IIar mocie Toro, KaK Bel
uH(pOpPMIpPOBAIH €r0.

—  McxoauTe W3 TOTO, YTO B3POCIIBIH YEIOBEK C 3a/ICPXKKOM B PasBUTHH HMEET onpeaeIEHHBIA
OIIBIT, KaK U 000 Jpyroit B3poC/bid YeI0BeK.

—  Eciu HeoOGX0HMMO, HCIIOIB3YHTE HILTFOCTPAIHH Wik poTorpadu. bynpre roToBsl
IOBTOPHTH HECKONBKO pa3. He craBaiiteck, €Cli Bac ¢ MEPBOrO pasa HE HOHILTH.

' —  O6pamaiiTech ¢ 4€IOBEKOM ¢ IPOOIEMaMK PA3BUTHS TOUHO TaK Xe, KaK Bbl 651 0Oparanuch
¢ moGsM ApyruM. B Gecene 00cyxIaiTe T€ HKE TEMBbI, KaKHE BB o0cyxaeTe ¢ APYTHMH JIOJBMH.
Hanpumep, IUIAHEI HA BHIXOHBIC, OTIOYCK, NOrOAY, MOCICAHAE COOBITHSA.

—  ObpamaiiTech HEMOCPEICTBEHHO K COOECEIHHKY, & HE K €TO COMPOBOKJAIOIIEMY.

— TIoMHHTE, 9TO JIO/H C 3a7€PXKKO} B Pa3BUTHH ACECIIOCOOHBI K MOTYT MOJINHCHIBATE
JOKYMEHTBI, KOHTPaKTEI, TOJI0COBATH, 1aBaTh COINACHE Ha MEAUIIMHCKYIO OOMOIIE 1 T.JI.

IIpacuna smurema npu obweHuU ¢ HHEANUOAMU, UMEIOWUMU RCUXUYECKUE HapyUeHUA:
[euxuuecKue HapyuIeHHs — HE TO XKe CaMoe, 4To npo6IeMB! ¢ 3amepkKoil B passurun. Jlomu ¢

[ICHXMYECKAMH  IpobreMaMH  MOTYT — HCHOBITHIBATE  OMOLMOHAJILHBIC paccTpoiicTBa KK
3aMeINATEIbCTRO, OCTOXKHSIOIINE UX HKU3Hb. Y HEX CBOM 0COOBIH U M3MEHYMBBINA B3TIIA HA MHD.



—  He Hano AyMaTh, 9TO JIOJH C ICHXHYECKHMH HAPYLICHWSIME 00A3ATENBHO HYXKIAIOTCT B
JIOTIONHUTEILHOM TOMONTH ¥ CIIEIUAIEHOM 00paICHIH.

—  OGpamaiitech ¢ TIOOBMH ¢ HNCHXHYECKHMH HApyMIEHHSMH KaK C JIMIHOCTAMU. He myxHO
JIETTATH TIPEXK/IEBPEMEHHbIX BLIBOJOB Ha OCHOBAHHMH OIbITA OOMICHHS C NPYTHME JHONBMH € TaKoi ke
(hopMOii HHBATHIHOCTH.

—  He ciejyeT DyMarh, 9TO JIOJM C ICHXHYECKEMH HAPYIIEHUSMU OoJee ApYruX CKIOHHBL K
Hacuio. O1o Mu@. Eciu Bol ApyKemoOHbl, OHE OyIyT 1yBCTBOBATh ceOs CIIOKOHHO.

— HesepHo, YTO JIHOAU C ICHXMYECKAMH HAPYLICHAAMH HMCIOT npoGleMbl B HOHMMAHHH HIIH
HIDKE 10 YPOBHIO HHTEIUIEKTa, 9eM OOJBIIMHCTBO TOEH.

—  Ecnu 4enoBeK, HMEIOINUIl IICHXUYeCKHe HAPYIICHHs, PAaCCTPOEH, CIPOCHTE €ro CIIOKOHHO,
YTO BBEI MOKETE CIENaTh, YTOOBI IIOMOYE €MY.

—  He roBOpHTE PE3KO ¢ YENOBEKOM, HMEIOIUM IICHXHYECKUE HAPYIICHHUS, JAKE ECIH Y BAC
€CTh IUISl 3TOT0 OCHOBAHMS.

Ilpaguna smuKema npu 0OWEHUNU C UHEATHOOM, UCRLIMbIGAIOULUM 3ampyoOHeHUA & peul:

. —  He urHopupyiiTe mojiell, KOTOPSIM TPYAHO TOBOPUTH, IOTOMY HTO MOHATH MX — B BalIHX
MHTEpECaX.

— He nepeOupaiiTe H He MONpABILIATE YEIOBEKA, KOTOPBIA HCIBITHIBACT TPYAHOCTH B PEHH.
HaumgaiiTe rOBOPHTH TOJBKO TOI/A, KOT/a yOeIuTech, YT0 OH yIKe 3aAKOHIHII CBOIO MBIC/E.

—  He nnITaiiTech YCKOPHTH pasroBop. ByapTe TOTOBEI K TOMY, YTO PasroBOp € HGEIOBEKOM C©
3aTpy[HEHHOH pedbio 3aiiMer y Bac OOJbINEG BPEMCHH. EclH BBI CIEIIMTE, JIydlle, W3BHMHHUBIIKCD,
JIOTOBOPHTHCS 00 OOIMIEHKHH B APYTOE BPEML.

— CmMoTpure B IHIO COOECEIHHKY, HOJUIEPIKUBAHTE BH3yalbHEIH KOHTAKT. Otnaiite 3TOH
Oecejle BCe Ballle BHEMAaHUE.

—  He nxymaiite, 4T0 3aTPyJHEHMs B peud — TMOKa3aTeNb HH3KOrO YpOBHA HHTEJUIEKTA
YeJI0BEKa.

—  Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPBIC TpeOyrOT KOPOTKMX OTBETOB HIIM KHBKA.

—  He npuTBOpsiiiTech, €CIIH BB HE MOHAIH, YTO BaM CKa3ajd. He crecusiiTech NEPECIPOCHTE.
Ecmu BaM CHOBa HE yOAIOCH IIOHATH, IONPOCHTE IPOU3HECTH CIIOBO B fonee MEIJICHHOM TEMIIE,
BO3MOXKHO, IT0 OyKBaM.

__  He 3abbiBaiiTe, 4TO UENOBEKY ¢ HApYIICHHOH PEUBI0 TOXE HYKHO BBICKA3ATBCAH. He
nepebuBaiite ero u He nofapisiiTe. He ToponuTe roBOPSIIEro.

—  Ecim y Bac BO3HHKAIOT IPoOIeMbl B 0OIEeHHH, CIIPOCHTE, HE XOYEeT JIA Ball cobeceqHUK
HCIIONB30BATE APYyroii crocod — HamicaTh, Hane4YaTars.



Ipunoxenne Ne 2

Ilopsaok npeocTABIEHHS yCIYT HHBAJIH/IAM B 31aHUH
00pa30BaTEIbHOI0 YUPEKICHUA

1. Bo3MOXHOCTE GECIIPENITCTBEHHOIO BXOIa B 0OBEKTH! U BBIXO/A M3 HHX;

7. Bo3MOKHOCTb CAMOCTOSTEIHHOTO MEPEBHIKEHIS 110 TEPPHTOPHH 00BEKTA B LENAX IOCTyIA K
MECTY MPEIOCTaBIEHHs YCILyId, B TOM YHCJIE ¢ TOMOMIBIO pabOTHUKOB 00BEKTA, PEAOCTABIAIOMINX
YCIIyTH, ACCHCTHBHBIX 1 BCIIOMOTATENLHBIX TEXHOTIOTHI.

3. ConpoBOXKIeHHE WHBAIHIOB, HMEIOIMX CTOMKME HApYIICHUA (OYHKIMH 3pEHHA, H
BO3MOKHOCTH CAMOCTOSTEIHHOTO TIEPE/BUKSHHISL 10 TEPPUTOPAN OOBEKTa;

4. Hamnexaiiee pasMelleHne HocuTened wuHpopMaruy, HeoOXomuMoi I oDecredeHus
OecIpensaTcTBEHHOIO JIOCTYId HHBAUIOB K 00BEKTAM H yCIyraMm, ¢ YYEeTOM OIpaHHYeHHH HX
JKH3HEIEATENBHOCTH, B TOM 4YHCIe TyOIHpoBaHHE HEOOXOMUMON UL MOTy4EHH YCIyTH 3BYKOBOI U
spuTensHO MHGOpPMAlMH, a TaKKe HANIMCeH, 3HAKOB W WHOM TEKCTOBOH H rpaduyecKon
HE(OPMALINA 3HAKAMH, BEIIONHCHHBIME DENBCHHO-TOUCIHEM mpudroM bpaiing ¥ Ha KOHTPACTHOM
done; '

5. Hamgume mpu BXoje B OOBEKT BBHIBECKH C Ha3BaHHEM Opraru3allyM, rpaduxom paboOTEI
OpraHu3alid, IUIaHd 30aHWs, BBIIONHEHHBIX penseduo-ToueyHsM ImpudToM bpadngs H Ha
KOHTpacTHOM (OHE;

6. AjanTanus oQHIMAILHOTO caifTa OpraHa ¥ OpraHu3alliH, NPeJOCTaBIOMHAX yCIyrd B chepe
o6Gpa3oBanmsi, AV JIHLL ¢ HAPYIICHHEM 3peHHs (cmaGoBHISIIHNX);

7. ObecneyeHne NPeOCTABIEH S YCIYT ThIOTOpa OpraHU3alueH, IPeIOCTABIAIOMEN YCIYTH B
chepe 00pa3oBaHMs, HA OCHOBAHUH COOTBETCTBYIOIIEH PEKOMEHIAMU B 32KIIOUCHHH NCHXOJIOro-
MeMKO-TIEIArOTHIECKOH KOMUCCHH WM HHIMBUAYAIbHOH IIpOrpaMme peabunuTanyuy HHBAIHA;

8. Ilpenocrasnenue GecmnaTHO Y4EOHHKOB U yueOHbIX ITOCOOMIl, HHOM y4eOHOH THTEPAaTypEL, a
TAKKe CIHENHAIBHBIX TEXHWUECKHX CPEACTB OOy4eHHs KOINICKTMBHOIO M HHIMBUIyAIILHOTO
TIOJIb30BaHHUS,



